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The product: 

TiffinBox is an online tiffin service establishment that caters to 

people who are job seekers, students, working professionals, or 

people who are away from their families. This aims to fulfill the 

craving for “Ghar ka khana” (Home cooked meal). TiffinBox

operates in metropolitan cities and has a presence. Its aim is to 

provide good quality and healthy food at affordable prices. The 

meals provided by TiffinBox are customizable and freshly 

prepared and delivered to your doorstep in 30 minutes or less. 

Project overview

Project duration:

1 month 14 days



The problem: 

Don’t have options to get home-cooked 

hygienic food.

Project overview

The goal: 

Creating an app to order the desired home 

cooked meal.



Understanding

the user

● User research

● Personas

● Problem statements

● User journey maps



User research: summary

User Survey

I did a poll to assess how frequently a person buys food online each week and how vital is home-

cooked food for people who are ordering food online.

From the poll, it is understood that there are so many people out there who are living alone or 

don’t have enough time to cook food at home due to work who are really looking for some options 

to get home-cooked hygienic meals.



Persona: Alicia Ray

Problem statement:

Alicia Rayis a Project 

Manager in a big 

corporate firm needs 

proper nutrition for her 

kids and healthy food 

options for her husband 

because she does not 

have time to cook.



User journey map

Image of user 
journey map

Growing up my mother 

always cooked for me, and I 

don’t want my children to 

miss the taste of home-

cooked food.



● Wireframes

● Prototype

● Usability studies

Starting

the design



Wireframes 

An app that allows users to 

order and track food that is 

home-cooked, high in 

nutritional value, and 

hassle-free.



Prototype

To gain a sense of how each 

screen would look like medium-

fidelity wireframes were made.



Usability study



Thank you!


